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MEMORANDUM OF UNDERSTANDING
BETWEEN

THE MINISTRY OF EDUCATION, SCIENCE,
CULTURE AND SPORT OF THE REPUBLIC OF
ARMENIA

AND

THE INTERNATIONAL COMMITTEE OF THE RED
CROSS

AN INTERNATIONAL PARTNERSHIP ON TEACHER
CAPACITY DEVELOPMENT IN BASIC
PSYCHOLOGICAL SUPPORT (WITH A SPECIAL
FOCUS ON THE BORDER COMMUNITIES OF
ARMENIA)

The Ministry of Education, Science, Culture and Sport of the
Republic of Armenia (hereinafter referred to as the
“Ministry”),

represented by Vahram Dumanyan, Minister,

Legal address: Government building N°2, 0010 Yerevan, RA
Telephone: +374 10 59-96-04,
and

The International Committee of the Red Cross (hereinafter
referred to as “the Committee”),

represented by Thierry Ribaux, Head of Delegation in
Armenia,

Legal address: 73/3 Zarian str., Yerevan, RA

Telephone: +37410-29-74-15,

Hereinafter individually referred to as the “Party” and
collectively as the “Parties”




Lyuinwl] mbbkhwgm] niunighsubiph  Jwpnnnipmiikph
qupquguwb  dhengm]  pupkjuyly hngbpuwbwljub
nuppuljuh  Swewmpnibikph hwuwbbjhnipinibip
Zujmunubth  vwhdwbhwdbpd hwiwybiptibpnid — unyh
OnfupUppifwl  hnipwgph epgwbwlibpmud  Ynnukpp
hudwdwjinud &o hunlwgnpulgy htanlbywh onipg

znipjwd 1. Yhpwodwh nynpnp

2021 pulubhg Ynnukpp hunfwintn hpujwbwginud ki
«Ugulignipjnilt vunnwpnnibphins thnpdtwlwh Spughpp’
nnjus  hnghpubwljwh nwppuljut - wewlgnipub
ninpuinid - vwhdwbwdbpd  hunfwjipbph niunghyibph
Jupnnnipimbbikph wdpuy ipdwbip (wjunthbtn’
«Opughp»), hiswbu Gjwpugpyus b unyji Onfupdpnlivwb
hnipwgph  hwbusnud’ «Znghipwbwljwh wnwppuljwh
wgulgnipjul nnpunnud niunighsikph Jupnnmpmibikph
wupuwybnnud» dspugph hwjkguiljupg:

Znnjws 2. Shnnnipynibip

2.1 Opwgph nlbnnnipmiup’ 2021 pyuluith ognuinnuhg
Uhtish nklnkdptp:

2.2 Unyb thnjupdpninfwt hmpwgph unnpugpuiub wywhhg
hnnwénud 2-nid ipgwd spughpi hpwlwbwgynud £ unyi
hnipmgph wwpdwhbbph hudwduyi:

2.3 Unyt thnjupdppbidub  hmipwgph opowbwljutpmd
hpujubugnn  Opwghpp Yupnn b bpuludly Gud
tpupwdqlly  bpwd dudljtwnhg htwn:  Opwgph
Epupwdgnudp jud Yhpulunuip Juwnwpymd k Opwugph
ppulwiugiwt  wpymipubph  hhuwh ypw’ Ynnubph
qpuiynp thnjuhwdwdwint prundp:

TNUEre vuuruarre

Unuhwnkl wlnnubwljuy, skqnp i} wiwpu
Uwpnuuhpuwt juquulbpympmntt b, nph dwimuunp
qhtjws  hwudwpnmpmbibph U polnmipjub  wy)
hpwyh&wlutph qnhkphix wupnuuikt n wewlghih k:
YUY dwbgunp plund | 1949-h dulh nt]kughwitiphg,
1977-h  npwhbg (pugnmghs wpdwbwgpmpmiiphg G
Yupdhp fowsh ni Yupuhp dwhhljh vhowqquyhli swpdiiwb
Jubnbwnpmpmubkphg:

Lwjuwpupmpiniip gnpdwnhp hohwinippuh
hubpuybnuljwh  dwupdh L npp Upmlnud L
ppuljwiwginud b Yppnipyub, ghunipjub, Upwlnyph b
uwnpuh plwgquyunbbpnid Zujuunuip
Zwhpuy bnnipjub Junwwpnipjui
punupwlwimypnibp: Lwumpuwpnipjnibh hp
qnpdnibikmpith  hpwlhwbwugimd  E Zwpuuwnwih

Zwbpuybnnpub Jupswybnh 2019 pyuljuith hntithuh
I-h N661-L. npnouunlp hwununyws Jubnbugpnipjuh
hunfwdwgi:

ke 2, 7-hg

Aiming to increase the accessibility of basic psychological
services in Armenia's bordering communities through
developing the capacity of teachers within the framework of
this Memorandum of Understanding the Parties agree on the
following:

Article 1: Scope of Application

Starting from 2021 the Parties are jointly implementing the
pilot “Help the Helpers” Project (further “the Project”) aiming
at developing the
communities in basic psychological skills as described in the
Annex of this Memorandum of Understanding - Concept of
the program: “Increasing capacity of teachers in basic
psychological support”.

capacity of teachers in bordering

Article 2: Duration
2.1 The Project duration: from August to December 2021.

2.2 From the moment of the signature of this Memorandum of
Understanding the project mentioned in Article 2 is
implemented in accordance with the terms and conditions of
this Memorandum

2.3 The Project implemented within the framework of this
Memorandum of Understanding can be renewed or extended
after the a/m period. This extension or renewal shall be done
upon mutual written agreement between the Parties according
to the Project implementation results.

DESCRIPTION OF THE PARTIES

The Committee is a neutral, independent, humanitarian
organization whose mandate is to protect and assist victims of
armed conflict and other situation of violence. Its mandate
stems from the Geneva Conventions of 1949, their additional
protocols of 1977 and the Statutes of the International Red
Cross and Red Crescent Movement.

The Ministry is a republican body of executive authority,
which elaborates and implements the
Government of the Republic of Armenia in the fields of
education, science, culture and sport. The Ministry carries out
its activities in accordance with the charter approved by
N661-L Decree of the Prime Minister of the Republic of
Armenia of June 1, 2019.

policy of the
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Znnjuid 3. Lwjuwpuipnipput wupnudnpmpynibikph kb

I

Zwipuu inwluh Uwijujupdwhngbpubuljui
YEwpnth  (wpumhbn’  guudhpulpjus Junnyg)
oqumpulp Ywquwlbpyly 22 Umbhph, Sunjnish

dwupgkph i} Bplwih huwiwwwnwuiwh
Uwubwdynintph wbdbwljuqup whnundubph
plnpmipniip pun bwhwybuy  vwhdwifws
wwhwelbkph (wpliuphwgpuljwh, dwubwghnwlub
thnpdweniput b wyh) nuupbpugujupubph

YEpuyuwinpuundwip dwubulghyn l |
munighsibph  hudwp  hwdwidwh  quupbpugibp
hEnwguynul Juipkne hundwnp:

Uyjwhnm]t dwubwlhghbph wuwnpwg tbpluympyniip
Ynipukh  dwubwgbnh  Ynnuhg  Yuquuhbpydus
nuupbpwgh hwbnhwynuukphib:

Ynuhinkh  hkn  ukpn  hunlwgnpdulgnippuip
Juunupl]  Jhpuywnpouoniwt dwubwlhgibph
Ybpghuljmb plnpmpniip’ hudwwnbny vwhlwigws
phwnpnipjub swihwihobbiph hhdwb Jpuw:

Spundwinply ownnibwljuljui wpdwquiip’
wihpudbpinmpiut  ghypnd  Yhpuywinpuundwh
nuuptpwgh  pojwinuimput  pupkudui b

hudwywnwupmbbgiwi hwdwp:
Undhnkh dwubwgbinh wewlhgnipunip juquiwulkpyky

hufwyuinuupiwmb thnpdtwljwb
Jkpuywwnpwunmuitpp  hhig uwhdwbwdbpd
hunfwyiplikph nuypngbpmuad (6 hwighwnud):

Spudwnply  thnpdwpbimpinit wwwnhpuljgus

junenygh  ukpgpufiundp  dpwldng  puupbpugh
Ukpnnuljwb ninkgnygh wphiunwbphbphh:

Ynuhunkh htwn hwilwgnpdulgnpjudp
Upinunhwnupl by [} Ybppnusky niunmighsutiph
JEpuyuwinpuuniut quupbpughbph wpynibpibpp’
nuupbpuwgh pwpbjuddui b JEpehwlubwugdwh
hyuwwnwlngy:

Lwhiwdtintl]  hwunwnuws b Jhpphwlwmbwugus

JEpwyuwnpuundwh nuupbpwgiliph
rojubinuljmpiub l ymplnh ukpninuip
niunighskph Jupnnmpnibikph qupgugduh
Spugpbpnud:

Zudwyunwupjubt  plpugulupgiph  hudwdwygh
hpujwbwgtl)  Jkpuywunpuuniul  quupbpugh

thnpdwptiinipjub b lpuwpwynpuwt gnpdplipug:

ZnnyJws 4 . Unuhunkh wwpunuwynpmpmiibbph Bb.

1.

Muwnpwd  Yhpyn] hpwlwbwghl)  wpunbu]ws
JEpuyunpuundwt - guupbpugibpp  phupgus
dmubwlhgitph hbn' twhwgbuy  wwhdwiguws
thnfuhudwdwjitgdus dudwiuljugnygh hwdwdwgi:
Znquy  bkpgpuqué  dwubwbhgikph'  dwpglphg
Bplwt thnpunpuwh swhiubpp Jipuywnpuundub
nuupbpught tpuwig duubwlgnmpinthh wywhnykm

ke 3,7-hg

Article 3: The Ministry is responsible for:

L

With the help of Republican Psychological-Pedagogical
Centre (hereinafter the delegated body), organize the
selection of staff members from respective branches in
Syunik, Tavush regions and Yerevan. In accordance with
predefined requirements (geographical,
background, etc.) for attending training for trainers’
workshops and for conducting further similar workshops

for teachers.

professional

Ensuring the participants’ proper attendance of the
training sessions conducted by a Committee specialist.

Final selection of participants for training of trainers
workshops in close cooperation with the Committee,
based on jointly defined selection criteria.

Providing ongoing feedback on training content and
materials for improvement and adjustment, if needed.

Ensuring the implementation of the test workshops
through five selected border
communities (6 sessions) with support of the Committee
specialist.

trained trainers in

Provide examination to the methodological guidelines of
the training to be developed together with the delegated
body

Together with the Committee, monitoring and analysing
the outcomes of the teacher trainings for improvement
and finalization.

Initiate the integration of the tested and finalized training
content/materials into the teachers’ regular capacity

building programs.

Conduct process of examination and guarantee for the
training program based on relevant procedures.

Article 4: The Committee is responsible for:

1:

Conducting properly planned training activities for the
group of selected participants in accordance with the
predefined and agreed time schedule.

Covering the transportation expenses of the involved
participants from regions to Yerevan to attend the
training; and from Yerevan to selected regions to conduct
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hwdwp, hbyybu twl Bplwbhg phnpjuws dwpgkp
bpwig thnjuwgpuwt  Swhubpp’ nwhdwbudbpd

hwiwyipibph nupngubpnud dpwgph  thnpdlwlub
thnunud nuupbpugibp qupbnt bywinwlng:

training sessions in schools of border communities, during
the pilot phase of the project.

3. Znqu] wwbuynpjwd nwupbpwgbbpht wobynn 3. Covering all related expenses for planned training sessions
poinp  Swhiubpp (gpEbwlwb  whwunyplbp, umpgh (stationery, coffee break, accommodation).
punuhgnulttp, ghokpuljug):

4. Mumhpuljws jurniygh b Lwhwpupmpqub htn 4. In close cooperation with the delegated body and the
ubipun hml[mqnpbmllgnqa]mdp‘ hpujubwgl) Ministry, selecting participants for training of trainers
JEipuyuunpuundwt  puuptpugh  dwubwlhgubph (ToT) based on jointly defined selection criteria.
YEpgtmulub  plwnpnipmi’  hwdwnby uwhuwbwd
punpnipyub swthwbhoubph hhdwh puw:

5. Lpunlpwlb; b Jkpghwlwbwgut]  nwupbpwgh 5. Modifying and finalizing the training content and
pnjwinuynipimip b ymphpp dwubwljhgubph materials based on the feedback and recommendations
wpdwqubipibph b wnwewplbukph hhdwb gpu: provided by training participants.

6. Unwgunpnk) UL  hwdwlupgk) nuupbpugwijuph 6. Leading and coordinating the development of the trainer's
Ubpnpulijmb  ninkgnygh/  dkntwpyh  dpwlnudp methodological guide/manual based on the tested and
nuuplipugh hwunwnyuws b Jhipphwlubwugus finalized training content and materials.
pnjubinuljnipyui b iyniptph hhdwb Jpu:

7. Ugpwlgk] hnqipwbwljwt wnwppuluit wewlgnipjmli 7. Supporting the publication of finalized training manual
njnpunul niunighsttph Jupnnnipniuitph for trainers on developing teachers’ capacities on
quipgqugdulb Yhpupkipuy hwutnungus providing basic psychological support.
nuunulwdbpnyuljut Ainbwphh hpunwpuljdwbp:

8. Munynppk; L wewlhgh) hhiig uvwhdwbwdkpd 8. Guiding and supporting the implementation of pilot
huniuuptibph nupngbpnud plnpyud training sessions (6 meetings) by selected trainers in
nuupbpuguupbbkph lnnmuhg thnpdbwlui schools of five border communities.
nuupbpwghbph hpulwbwgdwip (6 hwinhwnid):

9. Ppuljuwbwghl) Lwhwpwpnipub b yuughpuluws 9. Carrying out monitoring visits with the Ministry and the
Jupnygh htn  donwnhnwplpluwd ughp hwdwnkn delegated body to the jointly selected schools during
punpgud nunngikn YEpuuyuinpuundub and/or after teacher training sessions.
nuupbpwgibph pipugpmu W/jud htwnn:

10. LVwpuwpupmpyut  htn hwiwgnpdulgnmpudp  10. In collaboration with the Ministry, monitoring and
Upinunhwnwpl by h yYhpmusky niumghsitiph analysing teacher training outcomes for potential

JEpuyuwnpuuniwl quupbpugibph wpymbphbkpp’
nuupiipugh htwpuwynp pupbuddwb b hEnwqu
hudwyuwnwujiwtbgdub tywnulng:

Znmpwd 5. Gunnithmpniip

improvements and further adjustments.

Article 5: Confidentiality

5.1 Parties undertake to respect the secrecy, and not divulge to
any other parties, of all documents, data, including personal
data, products, transmitted to them or of which they may
become aware in the context of this Memorandum of
Understanding.

5.1 Unmubkpp wupunuynpynmd Eb wwhwwil) hpkg
thnjuwbguws Juwd unyb  thoppdpobdwb  hnvwgph
opewbmljibpnud  hpkhg  hwjnih  nupdws  pnpnp
thwunwpnpbph, wpuibkph, wy pynd’ whdwlwh
ujuitiph, b wpymbptph  qupuhmpmibp L
supudwnpl] npuitip nplk Eppnpny Ynnup:

Znmpjws 6. Uhdtwljmb wjupiiph yyuonuywimpinih Article 6: Protection of Personal Data

6.1 Ubdtwljub wjubbph dowlhnudp juwwpdmd L
«Uhdtwlut  wjjubiph  yuwonywimput  dwuhbs
Zujuunwith Zwipuybumpub opkiph b whdbwlub
njuitph wuwownwyuwimpub  Jipupkppu)  Yndhwnkh

6.1 Processing of personal data will be carried out as
prescribed by the Law of the Republic of Armenia on
Protection of Personal Data and in accordance with the
Committee Rules on Personal Data Protection, which are

quinbwlupgh hwdwdugb: dkpghtu hhdljws £ based on high standards of personal data protection. The
widtwlul wfjuibbiph yuwynyuwinipjut wlkiwjuhunn  Committee shall provide a copy of the said Rules to the
sunhnpnphstiph Ypu: Unuhwnkh Jjupnn L Ministry upon request.
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Lwhmpupnipui  wuwhwbgny
Juintwljwpgh ophtiwlp:

npwdwnpl)  bodws

Znmpjwd 7. Sypuukph YEpwhulnnnipimibp b dpwlnidp

7.1 Unmubkpp wwpunwynpymd kh dpwgph wnlynipjudp
guiljugud hpwuywpuldwb Jud thwunwpnph Uy ok
htnbjwip.  «Opwghphh  hpuwbwgdmu E Zujuuwnwbh
Zwbpuybinmpjui Yppmpyut, ghumpput, Upwiljnyyph Ut
uynpnp bwhimwpwpnipu b Yupdhp owsh Uhowqquyhlt
Unuhnkh  dhol  Uhpwqquuhh hudwgnpsuljgnippui
opewbwlbbpnuud»:

7.2 Opwugph ppgwlwltpnid dpwlyuwd, oquuugnpdyus
Wjwd  hpunwpuljuws  ympkpp  hwighuwbnd - b
Ynnutph dnwynp  ukhwlwbnpmip b Eupulju skl
nupusiwh b/jud hpuywpulpduwh wewig Ykpohtiikphu
thnjuhudwdwjinppub:

7.3 b \pnudh Ykpnhhojuh’ npbk hpuwwpulmd wikjng
wnwy Unnubpp whwnp £ bwhwybu swinpubwi npu
pojuimulnipjubp:

Znmpfud 8. Tunwpbgmaulp b kpwpuhpltpp

8.1 Unyt POnpupdpninfwb hnipwghpp Jupnn £ sy
hEwnljw nbypkpnud.

8.1.1 dkpghtihu gnpénnmpyut dunlljkunh wjupuhb, bpk
Ynnutipp sk JEpuljumad hpkig wupununpoipniibpp,
8.1.2 Unnukph thnjuhwiwdwinpyudp,

8.1.3 Uhwlnnuuthnpkt Unnubphg ukhh Ynnuhg, kpkumb
(30) op wrwy hbwwnupd Swiniglundp wyuwnhpyws
tundfwlny Uymu Ynnuhi wyn dwuhi dwtinigkint Uhengni],
tipk Ytpghtiu sh unwpk) hp wwpunwynpmpinthbbpp,

82  Uubhpwdbpnmpyut  phypnud OnhupUpnidwh
hnigwghpp Yupnn Ebpwbwgdb) YUnnubph Ynqihg:

Znmpws 9. dk&bph  jupquujnpdwh ujundwdp
Yhpuntih opkliplikpp b jwintwlupgkpp

9.1 Unyl @njupupriidwb hnpwgph junwpdwbh winliyynn
gutugws & Jud wwpwdwinpmb  msymd b
pubwlgnipinibiibph dhengny:

9.2 Unnubph Jhol hwdwdwjimpmb Adkpp sphpkyn
ntypnid  ykdp Ghpwlw bt Ykpetwulwh U puiguinhly
Jupguujnpuiwh k&l wpphnpudht thnjuwbgkm dwuhi
dwinignulp kpluyugbine wwhhts UUUURZ-h (UUY-h
Uhgwqquyht  wnlnpwjht  hpwymbph  hwpghph
hwbdtuwdnnny) gnpdnn  wpphnpwdught Julnuukph
hwdwdwyh: Upphwnpwdh bunw]wypp dulinud E
(@tiguphw),  wpphnpwdughtt  Jupnyph  (kqmb
wiig kpkbb b

ke 5, 7-hg

Article 7: Controllership and processing of Data

7.1 The Parties undertake to indicate the following on any
Project-related publication or document, "The program is
implemented in the framework of international cooperation
between the International Committee of the Red Cross and
the Ministry of Education, Science Culture and Sport of the
Republic of Armenia".

7.2 The materials developed, used and/or published within the
framework of the Project are the intellectual property of the
Parties and are not subject to dissemination and/or publication
without the consent of the Parties.

7.3 In addition, no publications shall be issued without the
two Parties being expressly informed of its contents
beforehand.

Article 8: Termination and warranties

8.1 This Memorandum of Understanding can be terminated in
one of the following cases:

8.1.1 At the end of its term, if the Parties do not renew their
undertakings,

8.1.2 By mutual consent between the Parties,

8.1.3 Unilaterally, by one of the Party because it has observed
noncompliance with its obligations by the other Party, with a
period of termination notice of thirty (30) days stipulated by a
registered letter with acknowledgment of receipt,

8.2 This Memorandum of Understanding can be revised as
necessary upon agreement of Parties.

Article 9: Laws and regulations applicable to disputes

9.1 Any dispute linked to execution of this Memorandum of
Understanding shall be resolved amicably by the Parties.

9.2 Should the parties fail to reach an agreement; final and
exclusive settlement will be done by arbitration in accordance
with the UNCITRAL (United Nations Commission on
International Trade Law) arbitration rules in force on the date
when the Notice of arbitration is submitted in accordance
with these Rules. The seat of arbitration shall be Geneva,
Switzerland and the language shall be English.
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Znmpuws 10, Undhwnkh
whdbrbljubihmpmniip

wpunmpmbbkpp b

10.1 Unyjt @npupdpnivwb hnpugph Ubg ny Uh npoyp sh
Jupnn nunnuljhnpki fud winnnujhnpbb kY bwpwin]ty
npytu Yndhwnkh Ynnihg hpwdwpnud bkpybnwlwh fud
Uhgwqquht opthunpnipyub ikppn, wyn pynud Unuhwnkh
U Zwywuthwbh Zwbpuybnnmput jurwjwpnippui Uhol
1993p. unjkupkph 5-ht unnpugplud «22-mud Yuinuhp
fawsh hewqquuhli Ynhwnkh  Yupquhgwih  dwuhb
hunlwdwjimgph» b 2019 p. hniJwiph 30-h npu jpuignighs
wpdwbwgpmpyumb hhtwi Ypuw Yuquuwltpympubp b hp
whdtwluquhb wnpjud wpunnbnipniiitiphg b
wbdkpldjub hnipynitthg:

10.2 Ynnukpp hwdwduyh kb, np unyb Onhupupntdwh
hnipwgnh nplk npnype sh Yupng wqnlignipnih nibikhug

Unihuinkh Uwpnuuhpuljwh gnpdéniubnipiniip
shgnpnipjuil, wijwhmpui b wilnnutwljunipuh
uljgpniipbikphts hwdwhnity hpuljuwbwghtm

Juquulbpym pjub jupngnippub Jpuw:
Znnws 11 . Yupuhp awsh nwppbpwbipwih hhpunnidp

Lwiwpupmpmbp  sh Jupng _nplk Yhpy  Yhpunkg
UYnihnkh  wwppkpuwbywbkpp wpwig  Yndhwunkh
bwhuybu npyws gpunjnp hwdwdw;inpyut:

Znmpjws 12 . Ubhwnpwhwpkih nidh wqnkgnipniip ($npu
Uwdnp)

Ubhwnpwhwpih ~ mdh  wqpkgnipjui, wjuhlipl’
wilwrwjuwpkih hwbqulwbpibph (wy pynud, puyg ny
thug'  phwjuwb  wnbnbbph, hudw]wpuljughh

ppwyh&wlh, Yurwupnipjub Ynnuhg  wwhdwbgus
uwhiwbwihwlndbbph, wy  pynd’ ukpypdwh  jud
wihpwdbpn  npit wy  wpunbwgph  dkpduwb Jud
stnuipuut W/ljwd nppwihin YEpwhulnnmpinithg nnipu
npuk  wy  wwwdwnh) Jud Unihunkh fud
Lwhiwpwpmpyut  hudwp wlinwutiquyhlt mpy putgph
ntiwypnid Ynnukpp hpwyniip ki Yhpuywhnid (nisknu
unyt @nfupdpeidwit hnpwghpp jwd gpu hhuwh Ypw
twhiwdbniwd  guilugud spwghp  Jud hEinwdqlnt

hpttg yupnwynpmpmbbbph junwpndp jud dpugnh
hpujwiwgdwh dudtntbpp:

Znmpjws 13. Lhqnibikpp

Unylt ®npupdppinfwl hnipwghpp unnpugpyl)] t hplm
ophtwlym], jmpwpwibgnipp’ huytipkh b whgkpkh
lEqnittipm], npnip mbkt hwjuwuwp hpujupubulwi
md: Bpl unyb hnipwgph whqbpkb |kqUny wwppbpuyh b
huybpblt  pupquuimput Jdhgh npbt  hwliwunipnit
swgh, www  whqbkpkh  wwppkpulp  pupbnud

jupgquiynpny:

kg 6, 7-hg

Article 10: Privileges and immunities of the Committee

10.1 Nothing in this MoU shall be directly or indirectly
interpreted as a waiver on the part of the Committee, of the
privileges and immunities the Committee and its staff enjoy
under national or international law, including under the
Agreement between the Government of the Republic of
Armenia and the International Committee of the Red Cross on
the Status of the International Committee of the Red Cross in
the Republic of Armenia signed on 5 November 1993 and the
Protocol thereto signed on 30 January 2019.

10.2 The parties agree that nothing in this Memorandum shall
affect the ability of the Committee to carry out its
and

humanitarian activities in a neutral,

impartial manner.

independent

Article 11: Use of the Red Cross Emblem

The Ministry shall not use the Committee emblems in any
way without the prior written approval of the Committee.

Article 12. Force Majeure

In case of Force Majeure meaning circumstances beyond
control (including, but not limited to natural disasters,
pandemic situation, Governmental restrictions, including
denial or cancellation of import or any other necessary
licenses, and/or any other cause beyond the reasonable
control) or posing a serious security problem for the
Committee and the Ministry staff, the Parties retain the right
to terminate this MoU or any project initiated in its basis or
delay their commitment or extend the project implementation
period.

Article 13: Languages

This Memorandum of Understanding has been signed in two
copies, each copy in Armenian and English languages, both
texts are deemed as original. Should any conflict arise between
the English language version of this Memorandum and the
Armenian translation, the English language version shall be
controlling.
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Uunpugnyk k p. Bplhwtinud, 2021p. Ofbiacymc)y, 7§ _-hu
Signed in Yerevan, on ]é“ 4@;;/“;;% 2021

Zujmuinmith Zwbpuybnn ppub Yppnppu, ghtnmpyu, HQupdhp piwsh dhpwqquyht Ynuhuinkh Ynnuhg

dpmlnyph b uynpnh twwpupnpub Ynnuhg For the International Committee of the Red Cross:
For the Ministry of Education, Science, Culture and Sport of

the Republic of Armenia:

/
f

Jwhpwd dnudwiywh
‘L juwpuip

Phbph Dthpn O o=

NMuunhpulnipub ql“.l,]u.uhl;p’*t 4

Thierry Ribaux

Vahram Dumanyan Head of Delegation

Minister
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«Znglipwmljwl nwppuljub wewlgnipjuh ninpumy niunighsbph jupnnmpimbikph
unlpugtinmu» Spugph huykguljupg, Guphp jowsh dhemqquyht §nulhunk

2UdBLIUD

Tupdpp prush dhgwqquypl yndpinkhp b 22 yppmippet, ghunmpuel, dywhnyph b ougnpop
bwprwpwpmpnul - dpol  «Upgwgquyhl hunfwgnpwlgnipimb  hnglpwbwlmb rwppuljub
wowlignipyuli nyapunnid niunighshph fuwpnpmpim blibph qupqugdwlb Spughp fApuwlwbiughlyng
Ylpupkppuys hnjupdpninfml hnipwgph unnpugpyus , 2021-hlb:

«nghpubulwl nwppuluh wewlgm pyui nynpnnid mumghskph
Yupnnnipinbiibph wdpuyinnuds Spugph hugkgulupg

Unhnipmghp

Unyt hujkguljupgp bwjuwbynid L «Ugwulgnipinih uunnupnnbtiphti’» Ywpuhp owgh dhgwqquyht
ynuhwnkh h‘humhangbnhml dpwqph ppgwbuljutipnid 2021 p. Yupihp owsh vhgwmqquyht Ynuhwnkh
(m]unthm‘ Undhunk) b 22 Yppmpjub, ghunmippub, Upwlnyph b uynpunh bwhwpupmpub
(wjunthtn Lwjuwpwpnipymb) Yoqihg hudwinky hpwliwbwgthp dpwghpp Znghpubwlub
nwppuljub wpwlgmpub nnpinniu? numghybikph Jupnympmttbtph wdpuybpiwh JEpwpbpyug
(uwhiwiwdkpd hunlwyiptiiph hwnnily 2tpununpuunlp): Opwghpp hhdt]md k wylt thapdh Ypw, np
qhtwé  hwfjuwdwpumpub Wljwd npht wy wpunuljupg  ppudhdwhh, winpnompubt Yud
uguebwihph glypmu wpwght hkppht hkhg nnidws hunlugbipiinh plwhhstikp ki Jhdjubg
ogunipjulh hwubinud: Niunighybitipp, dwubunpuwbu, Yphtwlh Supdwi wnwl kb, Uh Ynnquhg tpuip
wrbpbuynud & Uhbingb ndjupnipmibiibpht, his b hwdwjiiph dymu phwljhsbitpp, dniu Ynnuihg'
wowlgmpnil ki npundwnpnud wying hpkig nkph b yunwuiwbwinynipjub sppwhwlbbpmd: Ujn
yuwdwnm] hnyd Ywpbnp E wunnwpl) bpwbg, pwbh np ndjupht  hpwyhdwlbbpmd m
hubquniwplibpmd numghstitp hpbig Lukpghwh, pwhpkpih nu ghwnbjhpubpp swpuwykghinid kh
hptug hulwyiptikiph Yuphphikpht: Twubwynpungbu’ hwply t hqnpugit) tpwbg wowpkinipjubh
wnliynn Jupnympyniiikpp’ Yuithnupglikiny dwubwghinuljwh b whdbwlwi hnquijub wypnudp
(uyyunnudp): Znqhpwbwliwh nwppuljul wewlgm pyub npudwnpUwh npppnmd nunghsbpht’
hpklg nkph pppwlbwliibpmid vwnwpl)p hwnlugbu Jwplnp m pnpwthkjh £ hwph wnlkjny
hnglunghwjuljwi b hnghipwbwlwh dSwnwynipjniiikph wnlwnipjubt b yunngbjhnipjub wwljwup
uwhuwbultpd hwdwybpbbpnid, higyku twb phulynipjul pgwbnmd phiduyh piljupdwb nu pw
2nipg puig puwpljpfwb yuwunpwunmwludmpjwh wywluwup (owpub):

Uubdwbunftpd hudwylipikph nuunighstibph Yupnnmpmuukph hgnpuiguwdp Uh Ynnuhg, b uppkuh
Yjurujupdwh opwhuy hunfwiupgh qupqugdundp Ujniu Ynnuhg, twhiughdp bywwnwl mbh
ukpnul) hngkpwbwljwh b hngbunghwjmlijwh wwppuljwh ghwnkihpukp niumghstibph hpdtwlwb
wuppbpuwliwh  Jhpuywunpuunnubbpmd wjue Yepy  hwuwbbh qupdubny  wphbuwnunjwpd
hngtpwbwlub swowympmbbtpp hudwyiph winulubphb:

zngbpuibulwb b hnglunghwjwlwh wgwlgmpyut YUY ninkgnyg, 2003: hreps:/shop.icre.org/guidelines-on-mental-health-and-
psychosocial-support-2807.html? store=default& ga=2.262713103.2023806742.1581661017-1652401813.1500979465

2 Unyi Ubpnnupwibinpyuh hunlunnbpunnuf hngbpubwlwh nwppuljwh wewlgnipiniip tkpunmy k uppbuwghty/gqtudunt urhh
hpun]hdwliikphb hngbpubwlwh wpdwqubpbtph Jpupbpjw) wuppuljuh hpuqbjwbnipnil, Juinuhmpub Uphingnpin
huwunwintynt jupnopmbbibkp, wypnuloglub, jukn b hognppuygym hinngpnibbkp, uppkup hwnpuwhuminb b
Ywihrupghpdwh wpymbundbn nkjbhjuibp/Alkhwbhquikph qupgugmau ni gnpétualput jhpwonud:




«Znghpwimiul twppuljwh wpwljgmpyuh nynpind nuunighsikph Jwpnnnipinitiikph
wupwytnnid» Spugph hujkgujuipg, Ywplhp ppwgh Uhowqquyyhti Ynudhink

Luihrughp punljuguis k htunbyu oy bphg

1. Qwpnnmpjmbbkph qupqugnul hulwyunwuhwh  whnwljwh dwpdhbiibph  whdbwlwquh
hudwp  (ToT), npnlp wWwwwupwbunm b nunighsibph  Jipuyuwnpuundut o

Jupnnnipyibbkph  qupqugdwh hunfwip, pbyybu bwb Yhpwlwbwghkh Jkbipnpmpnih b
upmbwbwljwi Jipwhulmud,

2. Mumghstbph Ybpuywinpuundwi nuupbpwgibkph hunfunnkn (Ynuhunk-Lwhiupwpnipmb)
hpuwlwbwgmd dh pwbih plunpus uwhywbwdtpd hunlwytipibpnud,

3. Tuupbpwgubph  Wmpkph U qnpdpputph  quwhwunnd,  huwdwywwnwuwibgnd L
YEpgtmjubiugmy. Jwuphpwgh Jupdwh dkphwpbikp nwupbpuaudunitk hunfw

4. [humghsubph whnwlwh YEpuyunpummimb  dpughp b nmunufbwlub Spugpnid bpYwd

Ubkpnnupwinipiub ubpntmd:

Lkpwbnipnih

Lkrtught Twpwpwnh pnipe hwljwdwpinnipmbp wwubwdulikp owpniiwml dumd E spnidfud
ninbEygkingd wwppkpulwi whljwbtjunbkubjh upugndibpny’ shwyus 1994 pluluiht Yudws
qhtwnunuph dwuht wuplwiwgpht: Unin 30 wnwphbbph plpwgpnid qhtwnunuph Yplyinjng
lowhanmdtitpp b vwppbp nidqlnipyundp nlnh mbkgny nwquulwb vhgwntuybpp oupniimljwpup
winpunueinid ki hwwdwpnnn Ynnutph vwhlwbunltpd  phwljwyuypbph punupughwlwh
plwlsmpjub Yyubph Ypu’ puguuwpup wqnbny nubkny tpwbg hngbpwbwlwb puinkltignipynibp:
2020 p. hnijhuh 12-16-h nuquwlwi qnpdnnmpnitiikpp bu dkY whqud Jkp hwiighti wyb rhuljkpp,
npnbg Upunuybu Eipwplynd k uwhdwbudbpd hunfwjiptitph phwlsmpmip upnibwulwh b
Juwjuljuh pelinippuh b wunbpuqiuljut qnpdnnmpmbbtph dudwiwl: Uthwpn kp, np wnlu
dSwnuynipinitiikpp U pkumpubbpp pudupup skb Juphplikpht wpdwquiptym hudwp: Pugh uyn,
plulympmiip pudwpup dwlupqulng yuinpuuinjud b nbnkjugdus sk nipe dhewnbubkph
pupwgpnul b htwnn htwpunjnp hngbpwbwlwh wpdwquibphtph b hunpwhwpiwt wpynbw]n
Ukhiuthquutph pwpkppuy:

2020p. ubwubupkp - unjtlpkp wdhulikph hujulwpinmput 44-opyu (uyiudu]uy upwgnidp
huljujuljut hnghpwbwlwb hnbwipibp mubgun] plulynipjub popnp phpunbpmud:  Skquwhwbnudp,
mbkgjusph  Ynpmuwnp,  Jhoup, Uppunpnudiibpt b Jiwudusplbpp, shunuljkgws
uwhdwbwgstpny tnp hwduybipbbph wybjugnudp b wifinubigmpjuip uywunbiwgng ulmpphpmpmn
uknh mikgnn dhpwnbwbpp phwlsmpyub spgwbnud uppbuh b nidght Jujuh wuwndwn ki pupdky
wnwgughbim] whywynywinjubnpiub qqugnid: Zuljuwiwpuninmpjut wljnhy thnyhg wihubitp
wlg whqul phwlsnipput nuppkp phpwhiwghtt ipkph 2pgwbinid hngbljwh wpnngnipjwt nipg
Yuwphpukp ki wnljw, npntip nhnbu dhnud L shuugbwnpyws:

Ldwl whluynih  Jhepun]uypnud hwiuybiptiiphtt wphbununjupd  hnghpwbwuljwb wowljgnipnih
npuwnpbip ny dhpn b hpunbuwljwi pkunpuibpp (ny pninp nupngbpt e hwdwybplbpl nukh
wphbununjwpd b yuwwnpwunyws hngbpwiibp), Swnuympnibbbiph hwuwbbhnipub ($hiwbuibp
U bhqhljwljwl duwngkjhnmpmb) b phdwgh Ykpwpkpuy hpugbjywh yuiwuh b pwpubwgnpiwi
yundwnny:

Uppuljwh hudwlupg/mupnghtp b uppbu

Uju wonmny, hwjudwpnmpput phpwgpnid b hkwnn  Yud whnpnonipjub ot Juuubigh wy
hpunjp&uyutpnid nuipngh wwgnuywithy nkpp whnp t okpwih, pwith np qupngnid.

*  Zpup E unkndynid wnnng hnqhunghwjwlwh gnpéniliknipymi nu Juyniimi pyuh hwdwp,
* Zuwpun|np Eghwnwplb) b vuwnwpl) bpkhabibph pupbbgnipemiip b qupqugnuup,
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«Znglipubiwljwt nwwppuljuh wpwljgnipjub njnpinnid niunighyikph jupnnm e bitkph
wdpuwybinnul» Spwugph huykgujupg, Ywpdhp jwsh Uhpwqquyhit Ynuhink

*  Uwhdwiynud tb unghuqulub Juppwghdp b nlipkpp,
*  Lywuwnunp dhgunjuyp k hwpwpbpmpmmbibph hwunwndwi hunfwp,
* Yuwpnn kb qupqubiug uppbuh hunpwhwpiwh npuljwh Ukhimtthqutikp:

ZEwnbwpwp, uwhdwbulbpd hunfuylipitph nupngutnph mumghstbpp jupnn kb bywunk) hpkig
wpwlkpunbph b hudwyiph wy) whgudakph hngkpuiwljwh b hnqbunghwjulut punkljkgnipyuih nu
wnnng  gnpénibkmpjubip:  Snidwé  hundwjiptph widhpuwlul  dkpdAuwfnpmppudp nm iyt
Uhpuwjwjpnud  wpjuwwnbynt b wuypkim thuunny yuplwbwdnpyws' tpwbp hwdwh wrwehbh kb
wgwlhgmpinit b whnhwbp wpudwnpnud wpnulwpg Yud wbph nddupph hpuh&wlyubpmu’
2unphhy h wwpwnnk b Wupunulwinpjwb hpbg Yonuhg Jugbjus hwpquiiph b Juinwhmpjui:
Ppktg wowlbpintitph hudwp Juunwhtih wewlgnnh uyn wowebwht ntipmud ntumghsibpp Jupnn
Ll bwl npnpuiplly hpklg wpuljtpnkph hnghunghuqwlwh b hnghpwbuljwi fabinhplikpp’ oqlikyny
upwhg dunlwbulht b hnghputwluh dwnwnipinititbph hulwywnwuwb Uwutugbniitph dnwn
mnnnpnk], htywbu bwb Gkpgpunty withpwdbpn nkumpulkpp, hunjuybu tpp funupp qunud E
upnbuwghtt jund npwdunnhl dhewnbughg nnidwud tpkhwikph b ghpwhwubbph dwupb: Uppuljub
Uppwjwipp ny dhuwyh  twwunnd hnghpwbulwb  jubinhpukph Ykpwpkpju)  hwdwjbplbph
hpuqbllwh pupdpugdwip, wyh oginid E yujpwnk) phdwjh pupubudnplwh nhd:

Epjupuint hwjudwpinmpub dhpwguypp b npw Ytpght upugnidp ndquptkghmy t wyn hwpgp
uwhiywbunftpd  hwdwjiptiph  hwdwp, hnglunghwjuljwl  wowgbuyhtt Ywphpikpp Jupnn kb
funpuitiag, niunighstiipp, mjpkp hwdwju hpkip tb winknuy peuntpjubip Yud vwwebughpht hpkug
hniquljub wpdwqubiphbph Jupwupduh Ybpwptppwy, Yupnn b shuwbug  hbsybu wgmlghy
hngipwbinpkl nnidwd whawhg: Uy yuwndwem] fuhunn jupbnp b wwwhn) niunighsubph
hulwyunuuhwt Jepuyunpuunndp’ wnwlg kpghtitkphu Unin gbpdwhpupkni]uwsnipymb
Yud pthnpuniip wpwg phpkynu: Gpp nunighsbiiph puphljkgnipniip winidnud wpfuwnwipuyghh
upnkuh, dwubwghnwlwh wplwi Yud wipwjwpup hiphwhnquunupn pyui hEwnlwbpny, nu
hgkgmud E hpklg wplumnwibiph npuljin m wqnmud ppktg wpwlkpnbkph nu gnpéplykpubkph Ypu
Znjudwpinmput  wwpwhibpnod wwpny b wphiunnn munighsbbph webpbugnd b oyl
Jufubnpht b whnpnynipjutip, his b hpkg wpwlkpunukph ot wipnye hunluyuipp, b npnbip jupnn kb
ppkiig hunlwp tmyhuly unjbh uppkuughin no hmquljwh wenudny ndjun (hitk): Zunubpwlwb b, np
Zwjuutnmbth  mumghsibph  hufwp  phnbu sh  twhwwnbudnud  nput  dwubwghnwug]ws
YEpuyuinpuunnul - hnghpuiulwh pupbjbigmpiul, uppbuh Jueunjwpiwb jud  hniquljub
wpdwh  Jubjwpgbdwh  Jipwpkpuy, b ny B npbk wy Ynbyptwn vhgng L Aknbwplynid
uwhiwbwidkpd goinkph nunighstibph hundlwp:

Lnp Ynpntudhpniuny wuydwiugnpws whimpiwnby  ppufhdwlp bu Uk whqund 2kpunkg
nuypngutph b mumghstibph/ubudunnmbtph  ghpp  pphig wpwlkpinutph  hnghpwbwlwh
Pwpopmpjul Wwhwywbdwh b wuyywhnyuwb hwpgnud’ upbinyh dunfwbwl pugwhuwynting tnp
unbndjws hpudhfwlmy  hpkhg wphwnwipught yupunwluinipnibbbph junwpdwih  hbwn
Ukljntn phjunminn pupdp wwhwbetbpht mo ndjupmpmibiipht ghiwgpunjint nunighsibph
Uwpunwhpwybplbpp: ftwluwh E np tdwb Swypwhbn b wpununeng hpudh&ulmud numghsbikpp
Uymulitphg wkh kb Bipwplpynid uppbuh b wihwbquinnipjuib:

Lwjuwmgsh unnulp

Znqhputmfjub b hnghunghwijwlwl  pununphsibph ubkpgpunudp munighsibph - hhtbwlub
Jipuyuwwpuwundwl  Spugpmd  Yupnn  k dwpnujupmpnit quebw)]  whnpugunbugn
uwhdwbun(tpd  hudwjbipbpnid  hnghpwbwlwh sSwnuympnibiph wuljwuhth b qupqugiknt
niunighstibph nhuwluybint upnnmpynibbkpp wpnwljupg b Ywiph nddup hpuh&wlikpnd: Uy
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«Znghpubulwh nwppuljwi wewlgmpjub ninpuimd niumghstikph Jupnnnipimibiukph
wpuyignul» Spugph huykgulung, Yupdhp juush dhowqquyht Ynuhunk

huwuwnny, I.Implmpu]qnlﬁ‘l ghnkhputpny m hulwnnipyniilibpng niunighstitiph upnnmpnitiikph
hgnpugnulp byyuwuwnnud £

¢ bpkigubthwlwh nhuwluympyut wlpubplwbn (mppwlh wqnpkgnipim i)y
* DPpklg wpwhbpnbbph m  bhunfwyiph wy whnunfubph pwpopmipyubp  (whnippuih
wgnkgnipni iz}

Sunjniph dwpqubnwpubh Ynnuhg hudwljwpgynny m Jbpgkpu huwynwpupyws «Zngbpwlnuljwb
phdwluynippul b wowlhgnippuh hwdwlupgh wwnkpdnubh bwhiwdbptinipjubp  hwdwhni by
(nk'w «Swyjniph upgnid hngbpwlulwl ghiwiuymppuh b wewlgnipyui hwdwlupgh vnkpddwh
YEpuwpkpyuy huykguliupgy) nupnghbpmu hnglpubmljub pupklbgmppub wwywhnynup Jupnn k
hudwpyt) ninpunid nwppbp nipuljunnuiplibph dhwgyuy gwipkpny ibkpgpgtihp wkh UkS n1 puipy
hunfwljwpgh hhdbwwynitkphg dkyp (nupudwypgwbuyhl b wqquyht vwljwpnuilyni):

Znghpwtwlub  nwppuljub hiwnmpnibibph  Jkpwpkppuy  niumghstikpht JEpuyunnpuunk)p
ukpuend £ uppbuwght hpunh&wlbikpht ntyptin hnghpwbwlwh wpdwquiphbph Ykpupkpyuy
nuppujmb ghnbjhpbp, wywhny dhguduyp untindtym b Juinwhnipmi uenighnt nmwppuljuh
nbnknipmbbkp, Jukm U hunnppuijgdlym  hdwnmpmubkph, ppului hunpwhwpdwih
Ukhibhquutph b hbwpbbkph  qupqugnud, hnpwbulmyd, n gopdhwlubtmd  Yhpwenud:
Pupliogimpjul wwpq htwpbkpp b junphmpybpp yunnml mubh wwpnwwbknt whdhh upphuhg
b dwuughwnwljwb wypnidhg:

Ujniu Ynnuhg whanp k hwpyh wniik), np twhiwghép hnghljwh wonnempymb poidhy phpughw Yud
hngbpbpuwhw sk, wy niunighstikph ntuntpuibpp qupquightyni dheng' hpkiig niph opewmljubipnid
hngbpmbwljwh nuppuui wewlgnipinih npudunplin nignnipeyudp, hiyuytu wh dudwiulhi o
huugbwjut  dwubwghnwlwi dSwnwjmpibikph  nigynppiwt Jbpupkpyuy mumghstbph
hpuqbklnud:

Lwhiugsh pwquunjupnipinii

Upn wenudny, «Ugwlignipimb  uwnwpnnikphin Unuhwnkh hbtunhinmghnbuy  spwghpp, npp
hpwliwbwgynd bt wphuuphh wnwppkp hufwnbpuntiipnid (op” Niypwhbiugnud, Unpplpwinud, b
wj ) b thnpdwplyl) £ 2upmunubh bpym vwhdwbundbpa hwduwybiptikpnud, Jwpnn & wpnynibugbn
hpup dwruyk) bwhugsh hbnmqu qupquigdwt, ntnuybwgdwl b phyuybdwb hudwp: Yppnipui
ninpunud. jununjupuljui juemghtph (Lupwpwpnipyui) htn ubkpin hwdwgnpduljgnipimiiip
hunnnil bpwbwlmpmi mbh fupngukpnud hngipwbwlwh  pupkjgmpuip bywunkne b
yhnwlub vwjwppuyn] unfbh Epjwpududlkn wpyniiphbp b thohnmpymbbtp wywhnybn
unbuwllynihg:

Zwjwuwnwbh  nne  wwpwspnud mumghsttph b Jdwijuwjwpduwlwub whdtwljuquh
JEpuwuwnpuundwl b jwpngmpynibibkph qupqugdwb  Jdhgnguprmulkph hwdwp
yunuupiwbwnm Zwubpuybnwiwd dwbjwjupdwhngbpubimbwi hkiwnpni /jud Yppnipjub
wqquuht htwwhwnunh (2pp YEppkpu Jepwinwinly b «Yppwlwh qupguglub b bnpupwpnipnui
wqquyhl §Einnpniy) hkn hudwgnpsulgnppudp (kphnub b qnpdnud kb Vwjiwpupmpyub tbkppn)
Undpnkl  bwpwnbund b Jbpuywnpuunk; b wuwppkpwpwp  nunnopnl; Jh Junudp
nuupbpwgujuwpbph b Ubpopupwbbbph  (bpuwighg nuwip' bngbpwimipjub  nnpunnd
npuljunnpjud) «Ugwlgnipymb uwnwpnnubphis Uninkguwl/puquujupmpub Jipwpkpuy, npp
htivnwgquynul Yptingpldh vwhdwbwibpd hwiugipitpnud Yhpunynn dkpnpwpwbnipjub b kphyph
Uwjuprulym] niunighstbphykpuyuninpunindut ppewiiwlikpnud:




«Znghpubulwh wwppulwh wpwlgmpub ninpunnid nunighsikph Ywpngmpymbbkph
unlpuytinnud» dpugph hwykguljunpg, Yupdhp pwsh dhewqquights jndhink

Ubpnnupuimpmnih b pnywimulnipmih

«Uguljgnpymb  uwnnwpnnubkphtis  twhwugdh  Yhuwgppwbp  punugud t dhphtnd kg
hwbinhymudutphg (nipupwbsmpp’ Unwn 1,5- 2 dwd wnbnnnipjunlp), npnip juquulpuydknt b
pwpwpwlub Uk whqunl 10-15 dvwubwhghbph hwiwp: Mhuwn Yuplnp E npybugh dwubwlhghbpp
hwfwkl nuupbpwgh popnp hwinhymdbppt, pwih np hwinhymdbbkph podwimulnipnibp
npunfwpwbnpkl thapjuyulgiws kb hwgnppuljwh: Lupimgsh Gbuwpppwih dudwbwlwugnygp
Yupny kool b hufwyuinuuwikgll) dwubwihgibph hwpdwpmippuot b twhplnpus
dwdwbwlwugnygh hwiwdwyh (ophtwl 5-opju nuupbpug kplym Unnnijikph dhol nunupny, b
wjjh): Pnjwinuimpmbp b Wmpbpp bu Jupnp b hwdwywnwowbbgyl] dhewuypht
yuwhuwywbkng] twhugsh hhdwlut phdwbbpp b byuwnwlbbpp: fwupbpugp tkpuenid b Epym
hhdtwlywl punqunphs ( Ungny «hipboguimipjmiis, npp dhinwd b tjuqkghbint niunighsubph)
Jutunfunnmtikph Unin uppuwshs finhplibph wowpwgdwh hwjwhwljwbnipnitip b <pbyuybu ogliky
Upniutikphtis, npp dpuwd  E hqnpughtni  ghinul b wphbunuupd  niumghsikph
Jupnnnipmibitkpp Jubjubn bpkjuwbbph b ninwhwubbph ndjupnipmibpp, Jun opewbnud
npnpunpllnt b wewlghnt hinhputp nibkgnn Gphlwbbpht, hiswbu twb hulwgnpdulgkn
dunnutph htwn, wihpwdbpinmpui ghypmyd minnnpplnt b fjunphppuwngnipnit wpudwnpbn
upulg:




«Znghpmbwlwh nwppwljmb wewlhgnpjui npnpuinid nunighsbph Jupnympniiikph
wipuyigmads dpugph hwybguljupg, Yupdhp jawsh thewqquyht Gk

Yndhunb-Lwuiwpwpnipinii hunlwunkn twhiwgsh hudwp wnwownlynn puykp

Luhuwmgdh thnykp Qnpdnnmpmih Sunnnipynitip
Ruy) 0 Lujruyunnpuuinm (wutalhglbp, nwuptipugbbph quyp, 1 wihu

bwyla)
£y 1 Unupunkl twjowgsh wdpnng Ykumpypewtt hpmhwiighnud E

Uh Jumup yuupbpugun]wpbph hudwp (wnubjwgnybip 10 2wpwp
Uwubulyhgiibp), mipbp wohwnmd ki Lwhiwpwpnipyjubh
wnplpkp wnwppkp Jurnygubpnud (ophtwl

Zubipuyitnwuljub dwijujupduhngbputiwlui
jEnpntinid b Yppmipjub qupqugiwi b unpupupnipyub
wqqujht jEnpninud)
Ruy) 2 Tuupbipwugh wpymiphbpp b gnpéphpwgp quuwhwunmd b
phbuplpymy Gh. 1 pwpuip
o Punyud nuubp b dppphpmutkp
o Upuldus pnjulimulnippub i1
dudwbuljugniygh
hunlwywinuwujuwibguwb Yuphp
o dhpuygunpuundwi/puupbipugh Wnipkph,

qnpshphbkph  Ykpplwlwiugmy  huybpbng
(PowerPoint, odwlinuly ymptp, by b)

Lury) 3 Munighsubph JEpugunpuunnd’ dwutulhgibph wybh
thnpp fdph hwdwp (wikbwpunnp 5 whnwdbbph hunfup) 1,5 whu

o Uwubwlhgubph/munighstiiph pinpnipui
swithnpnphyikip

o  Qulwynp/wbdbwlub pwh b Uninhjughw
Uhgptimqujuoughtt  wwpwdwopgwinughl
nbumpuuyhtt  YElnpnbbph  winudibp
(Uubijujwpdwhngbpubiwlwh
hwipuybinwwb YElnpnih duubiwgnin)

o ©tpym  hwdwjipubpmud  «Uwnwpnnbbph»
LEluwppewiih hpuljubwugdwi
hwpdwpmpmit b Jwwngbhmpmb  +
htwnwgu gnpénnnipnibiitin)

Ruy) 4 kg hwinhymuukph (Undhunk-LVmjuwpwpmpmi i)
hudwwnbn hpwwhwgnid 1 unlhu
pluwnpud 5 hwdwjapitinhg
jnipupuwiynipnud




Luyy 5

Ry 6

«Znghputnuljui nuppuljul wpwlgn ppub npnpuind nium

ghsukph jupnnmipnitiikph

wupwytmnid» spugph huyguljupg, Ywpdhp juwgh Uhpwqquijht ynuhwnk

o}

hhug uwhuywbundkpa hwiduwybipikph
punpmipmt (punpmipyut sunhnpnphstikpp
yhwnp k uwhdwinki)

Zurdunntin hutinhynmutikph
dunfwwljugnygh L Inghuinhljuyh
Juquulkpynid (6 huiinhynubbph bpyn
unlpnnouljub LEiuwopewt) hhug
hunluyiphikpnud

Tuuphipwught hwgnpnnn Ukl-Eplyny
hwlwinty  hwinhynd mipupwiiynip
hwdwjipnid UkY-tpynt wdhu htwnn
Qnpdplipwgh U wpymiplitiph wnwght
guwhunnnud

Lwjuwugsh qrwhunnnud, wpryniiiphitph Jpnidnipmih b
ninkgmygh dpwlnid (Ynupunk, Lwfuwpupnipynih)
* VLwpuwgsh Ykhuwppgwth hbwnwuqu hwwinkn
hunlwyunnwuiwbkgnud
¢ Tuupbpugh Wympbph Uywlnd Unnnih/mnkgnygh
Abwswihny, npp  wyynud b npudunpynud -k
Uwubuljhghikpht

Unnnyh  Ghpwenud  niumgsh hhdbwwi/wuppkpuljwi
nuuptipugh Uky

Stwhwundwb b punjws nuubkph hpdwh Ypu
nuquujupnipub pugnidwh i1
hpujwiugduh gnpskjulwpgh Jhpupbpguy
npnpnud whnp b pgniin]h

2,5 wlhu

Cuwn whynwnh
wipnnibipikph b

plpwgulungkph
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«Znghipwlwlwb nwppuljwi wpwljgmpjub ninpumd niunighsikiph Jwpngnipynitinkph
wlpuylinnul» Spwgph hugbgwywng, Yumihp juwsh thgwqquht Ynuhink

Tuupbipugh pojwbnulmpui ophtuly/ 6 hwhnhwnivikph Ehumopowt
UNMPLUEL 11 2 (Bupwljm thnihnjudwh b hudwdwyikguuh)

Unnm, 1 (Zwighwynf 1-3). «bligugbu hunpwhwpt) uppbups
w il 1. Ukpwbmpmi

Uwubwlhgutpht bkphupughnd ku nuupbpwgh uinhpibkph Junnigywépp b upwpainiunid hunuby
nuupbipugh pojwbnulnipui nu wpryniiptibph Yhpwpbpjuy hpkig wlijuhplbph dwuhb: Ujnhy
nfiwbwluwh dhwswthny Uuubimyhgubpp bbpjuywbnud ki, wyliht pdwbnd g dwupbh b
Jonumd munmighy  puobugm ubthwljwi  Uninpjughuygh, Uwubwghunnipjut hwhnby uhpn m
nglipydwl wnpympubph, wpfuunwiiphtn wnbyyny ndJupmpmbutph b hnuwhwinnmpubt m
ndqnhmpjut wuhbph dwuhb:

Lupubwlul phunwynpiuin DASS-213 hupgupkpphlp Euykunwghi ujuikp £ wpudwgpmd
ghukihpubph bwpphwlwb b nuiuptipwght dwubwyghinig hkwnn Ykpgtuljwh quwhwnfwb hwdwp:

u mu 2. Uppku, uppkuh nbuwbbk wwndwnikp b npubnpmudik

by upplup» pughwinmp b dwubuynp phiUwh  pnipg  dwnwugpnhh ongwbmlibpnud
Uwubwhhgbphtt  pwpmund ki lunuk)  upplup wnwppkp wkuw§blph (wnopjw uppku,
bbnnpwidwnply bud Younwlughl upplu, b uygrh) huswbu twb uppbup wwppkp phnhwhnip

bpwbhbkph ni ppubnpnidlitph (Phqphumlml, Yuppuigsuypi, dwhuynpgulwl, b wyl) ympy:
«Uppkuwyhli pupunkquqpnud» Jupdnipmitp bywunnud b wwuppbp uppbuwdhb gnpdnubikph omipg
Uuubwlgh whnpunupa, Upmubkph hbkwn npubg hudbdwnm pjubip, sqhunwlg]usd qnpbnbiikph
puguhupniwbip b uppbuh Jkpupbpuy ubithwljwl piljuynmdtkph YEpwhdwunwynpdwbp:

m mu 3. Upnkuh h whwnmJ

Uwnugpnhh Uhgngny wnwhdtwugymd b pubwpYnud bb_wibwnwlhwb b owlnipuyhl vuppkp
hwnpuwhwpdwb Ywpuwwpnipin bbkp, nuppbpuldnid kb uppluh hunpuhwplui gpuluwh m

ruguuwlub  Equbwhbbp:  Ukthwlwb phunipubtkph & mdbtn Ynnukph ghinulgnuip’  tnp
hiinmpmttbkp m htwpbp wnnplyne htn Uhwuhtt (ophtiwy’ 2uswpwub b hwhquinugng
Jupdnipjmbikp), dkdughmd ki Juunwhnipniip b ogimd hwjwruwpwlpnm pinih wwhuywik) ndjup
hpunjh&wljubpmd, hoiquiljut wypdwb b ) nhypkpnud:

Unnnyj 2 (Zw niu 4-6). «busuytiu oqlikiy»

3 DASS - 21 -1 21 Ykwhg pumljugus hipbupugiut hupguswn E, npp bwhiugdnfws b ghwhuwninkynt plly&whanht,
wbhwhquinmpyubih o uppkuhb phinpny plinhwhnip whinwbpwitibpp/ hniquiljuh hpunfh&wljikpp (ghpqquyniin ppub
Uwljupnulyp, $hhimlmb-hnghpubwluh vuinpuuinmpiub duljwpgulp): Ujh sh hwbghuwbnod ijhuhjwljwb
whnnnpnguwh Uhgng: DASS- 21 hwpgupwnp hwumbibh b bkpplnbbh Ehwipwght whpnygpod:




«Znghpwtiuljwtb nwppuluh wewlgnipjui njnpnnud niunighshikph Jwpnnmpnitukph
wlpuwtinmu» Spugph hujkgujuipg, Gupuhp huwsh dhpwqquiht Yndpunk

w mu 4. ju ubp Epkhwbbkph b nkpwhwuik wimnid

Eplpnpy «Plswku oghikp Unymyp Ykpwptpmd t bpkpwibph b nirwhwubbph ppewbinid wnlw
pudwhunh bpwhikphi, Uwubwlhghkph Ynnuhg Pupdpwduyiws b bwfunpg hwinhuynudbbkph
pipwgpmyU  npnpwplyws punhwbmp  hlwnwppppnipjub hwpgbphl, hbywhu  twl hpklg
hwlwypitipnid fud wpumnutipnd wnwky hwdwhu hwbinhyny Eplinyplubtpht:

Epkjuwmbitph b phnwhwubibkph 2pgwitmu phlj&whanh, wihwbquunmput Jud wj] Jubinhpbkph
upwhbkpp/ whinwbywbkpp pubiuplynud ki fudpughly wpliunwiph Abwswthny ukpluyuggws
nkwpbkph hpdwh Jpu: Uhwuhti phbwplgmid b bwh wdwb hpufhdwlubpmd tpkhwbikpht b
nhinwhwulbphtl vwwnwplin Enwlulipp: ®npp tpkjuwitph b ghpwhwubikph ongwbinud uppkuh
punhwiinip npulmpnidibph dwuht junubjhu Yupkph k pubiupll) wb wyi hpwyh&wljukpp, npnig
wnbipbuyt) kb dwubwlhgikph hpkg wphmumnwiipmy fund whdbulpmb Yyubpnud:

w nd 5. npnuligdwi b jubint hdnnipm bk

Zwbinhwymup bdhpdws hunnpnulguwh b jubm huinmpynittkph Ykpwpbpyuy plbiwpluwbip, npniip
swihwquilg oquwljup gnpshp kb uwinwnnnf/ niunigsh hunfwp: Fpw Juplnpnipjniip hwuljwbhugnt
hunfwp pujwlwh k hhpky, np Ukip' hupbpu, npny dwpnubg htn Ubp upintikph kip pugnid’ sunn
whdbwljul  nbknkYnipinih yuwindlny, hul Wnwbbph  hbkn bwjuptinpmid. - Ghp  npnpwlh
htpunpmipymb  wwhywhk): Ulwhy] junnnipjub mdp’ Uinutbpht hwujwbwne oquikjnt
gublympnilip, gnpshwljwb Jupdnipynibiiipn] winnigynud b quuwhunnynid t: Yepwhiuintph dhengny
htwupwnpnipnih  pudbm]md Unnpl) hniquiljub jud Juppugsught latinhp mukgnn tpkhwgh hkn
junubjhu  wbthwhuwh  hwnnppulgiut ndkph ompy, huywhu bwb pwpbunly wjng hbkwn
hunnpyulgtint Ukp Enubulp:

Zwlnhwmu 6. bywbu oqliky wpnwhuwnk hnyqtpp

Uthwbquinmpjul, wjupnipjul, ugh b npmiunh  (bpkluwbbph nipwhwulibph  opewtinud)
Ykpwpkpuy  phuwbtkpp ubipjuyugynmd b phbwplynud i Uuubufhgubph  hkwn  phwypkph
niuntdbwuhpnipjul, Uuwubmlhgubph Ynnuhg ubthwlwb thnpdwpnipymbbbph  putwpllwh G
nhinupmutbph - dhwswihng: dpughtt wphswwnwbipkph pgwiwljutipmd  plbwplynd bk
wbhwbighuwnn Epbjuuyh Yud pulgwpun nkignn phewhwuh htn Jupybjulbpyh Jujugniy
nwpphpulbtpp: By hwoyh wrlik; b high'g fumuwhby: Vkpjuyugmd b gnpdtulwinud
gnigunpynid kb hunnljuwwbu thnpp tpkfwbikph ppgwiinid hnyghph wpunuwhwpniwip huywunng
hbupubph m Ukpnnhtpp:

Uwultubhgutphtt  jupwpumumd i plunply wpwlbpintitph Jvh gwuwpub b Uky (hudunnkn)
hwinhymu whglhwught; tpkwikph/nipwhwutitph hnyqbph Ykpupkpjuw), quupbpught hwenpnynn
hwbnhynuup yjwbwynpymd b whgiugymu E hulwinkn:

Zwbnhupdwh byunnwlp YEpgbwlwi phutnuynpnudt | (DASS 21) :

Thuupbpwghh hwonpnnn hwimhwnid

Zwlnhyndp Yuquulkpuyynud & wwppbp nwphph/ nuwuwpwbikph kpbewbbph/ wouljkpintikph hkwn'
hpunkind ywupbipugh pupwgpnu munighstph/ dwubwlhgikph htwn oquugnpdywd bympkpp,
qnpdhplbkpp b htwwpbbpp: Zwimhyuwh yunwyi putiwpynuf dunjun by kpkjuwiitph htwn uppbuh
huwbinkwy hpkg wpdwquiplikph, hpktg nuupljtpbbph Unin tunws pbl&fwdnipjub Gywbikph,
wy  hpufhfwhukpmd  oghbkimt (b sqiwubin)  wwppbpuljibkph  Jbpwpbpyuy: Zwiinhunudp
tpkiwtph hwdwp htwpunpnipynit Yptdtnh hnubim hpktg hnyqbph, Jujukph, uppbuwght jud
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«nghipwbwlwi nwppulwi wowlgnipjwh ninpinnid nunighybikph Yupnnmpymitikph
wdpuyinmau» Spugph huykguljwpg, Yupdhp fawsh Uhowqquyhtt nuhink

npufUunhl thnpdwnnipiniiibph b ppubg hunpuhwpUwt bpuiwyikph dwuht:

U hw nid (puwn qubiympiub

Udthnthhy  hubinhwndp jupbih £ Yuquuykpyly wnwbdhl, dwubwlhgubkph Jubinpwipny
nuupbpwghtt  hwynpyny hulinhuplwh wprynibpitpp  ghwhwnbim thnpdwnnm pinibbkpp,
nhunwnplynufukpp, Uinwhngmipimihkpp, pupbjuduwi, hunlwywnwuhwbkgdwh b wy th JEpupbpyuy
qunuthwpbbkpp L/lund wnwowplukpp ukphuyughm tyunnwlyny:
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«Znghpwbiwlwt nwppuljub wgwlgni pjuh ninpinnud niunighsbiph jupnnnipymbikph
wdpwybignul» dpugph hujkguljupg, Ywpuhp jewsh Uhgwqquyhli Ynuhink

On 1/ swimhynu 1. VeruonResRL
Lywuwhtkp =~ | Pnjuiqulmpmt Sunnnipynii
(nonijuh junup
‘Fuupipugh htmhplikph b junmgusph 10 p
Lkpluyughty Uwubulhghkphi, ubplupgnul
i) b
Er‘i{i?hf:rl?g —— utighpp Uwubwhhgubnph tbkphuyugnid 20p
o Uppunidwughng Jupdnipmi b
Luluply bty nuupbpugh
wljbljuihplibipp, Yyulntttpp, | Wybluihphtph, pighwbmp 20p
Ukpnnupwbinipymbip b plipwgpp Yubntbkphpibmplnud, b wyh
o Hwpdmpmmb  «Ufbluyhpblp/
gl X nlumpubkp/ jubnbbkps
Lubwpynud wywy by vwhdwiunlbpa
RS o o DASS 21 vubwljwb pbuwnw]npoud 10
mumghyikph  pdjwpmpimbibph
dbpupbppug U htwpunfnpopimt | 01umggh wpliwwnwbiph smipg phiuplynud 20 p
pudknk]  Gpwhg  wpnwhwpnkm o [Mumgsh wpprunnwhp.
hpthg vinwhngmpimbbikpp «Unwpknipini b b/lunt
Wwmaun/npni e iy
oq
Udthnthnud/ Zuipg m ywnwujuwb
On 2/ zwinhuymd 2. UBCEUD UUZUTLARY
Lyunnwllibp Pnjuinulmpmi Shnnmpyni
Lutjunpn hwbinhuyuwh whnpunupd 5p
Lubupl by uppbuh wnwppkp
nbkuwlkpp (wropju,
ppuljui/puguuwlui, ]
Ynunijuinhy’ ynunwluyht, b wyh) Gaok 5% L 10 n
b npuw wqnpbgmpnibp dwpylubg © y Lupplup
Ypw
Uppbuh wuppbp nkuwljukp
Puguunpk]  uppbuh  hwbnhy o Ywpdnipm b Julpuyple 20 p
nwpwdfwd  wpdwqubpbkpp b wopuunnwiip
pulSjusmpub npubnpmytbpp
Upptuht wpdwquitipbitp b ikp
Luliuplyly uppbuh hwlinby
wihwwnwljwh wpdwqubpitpp/ S Ko 20 I
uppkuh bpwlbkp
Uppbuh yungwrehtpp
Uwnpk]  uppbuh  wihwnwlub o Yuwpdnipinih «Uppkuf 30 p
unpniplikph b gpnhg wqnbkgnmpub pupunkqugpnidy
YEpwpbnyuy
Chywnwlwh htmptp
o Clywrnuwlywl ijupdnipnih 10p
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«Znghpwbuljwb nuppuljwl wewlgnmpwi n

wdpuuyinniu»

Inpuinul niumghsikph Jupnnnipjnibiikph
dpuigph huykguijung, Yupuhp howgh thewqquyht Ynupunk

Lyuwwnwlibp

On 3/ 2mtmpwnut 3. URCLUR wUAUSULARY
| Pojwbnulmpmt

| Shtogmpymu

Pubwplt) uppbuh hunpwhwpiuh b
Yuihwpgl)dwh wnuppkp
Enwhwlikpp

Mpwhiniub) dwubwyhgikphi lunuky
ubithwljut hunpuhwpiub
nuquujupm pinibbibph dwuhb

Pulupyly  hpundhdwlih/ nhwphph'
npubu - uppbuwght  fud  ny
uppbuuyhb whhwnwlwh phupini
ypw wqnnn gnpdnbbkpp (ophtwy’
Uwlunpnnn thnpd,
whhwnwlwbnipynih, b wy)b)

Ubphujugty b gnpdbwlwbnud

Yhpwnk]  uppbuh  Yunwupiwtb
wnwnphkp hwpbbp

Lujunpn hwbinhudwt whnpugupd

Sp

Uppbuh humpwhwpnid

10p

Ubthunnwljut
bhunpwhwptwh
nuquujupmpintbbbkp
o Hwpdnipin b
«Mnuhwl/puguuwluh
hunpwhwpdub
nuquujupmpyn bikps

1I5p

blphoqunipjuli b uppkuh
juru]wpdwhhbrupibp
o ludpuyphl
yupdnipim bbkn

woprunmuiiph

40 n

rmpuwghuyh htuplbp
o Skunpulwbwguuh
(Yhqniuypquighuyp)
whyinubq yuyn

hinup/

20 p

Unthnihnul/ Zwipg o1 wyunnwujuwb

Unnny 2

On 4/ zwinhymy 4. MUIPLUBL BRBRULECE B4
VYoOUZUULELh CrULARY

Lywunwlubp

Pojubnulmpmb U

Sunnnipimt

Lulnunplyly pkfuwtikiph L
nhnwhwubtph wnwppkp
uppkuwjht gnpdnbiikpp

Luwijunpr hwbmhupfuh whnpunwpd

Sp

Oqlly inwpphpulby
puld]udmpyub htiwpun|np
bpwhibikpp Epkhowtkph [V
nkrwhwubkph ppgwiimd (ophltuwly’
Juppuyhb, undunnhly, b wyyh)

Ubkpwdmpnih  «ighplkp
Epkhowtkph
pinwhwubbph spgwiniu»
phiuwghl

o upkph bkphuyuwgnid

40 p

nlpunht wpjounnwtbip
o Upwlgnipmnii

Zhwpun)npnipnih
niunighsbikpht
Epkhnutikph

]
wunndby

L phowhwulkph

Upmlgmpml ghymnwlwt Jupdnipnii
Chywnwlpul Yupdnipnc b

o}

kpkhuwmbkph hunfwp

20n
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«Zngbpuiufwh nuppuljwh wgulgmpyub ninpinnid niumghsikph Junpnnnipymitbkph
wpungbignuds dpugph hubgulwpg, Yumihp jowsh thewqgquht Yndhunk

opgwbnd  plljffwdmppult  hkn
Jupgtpultpyh hpktg ubhulub
thnpdq:

Udithnthmd/ Zwipg m wyunnwuhuwh

Udthnthnud/ Zupg m yjunwupawh

n
fulwpllk)  wwppbp puipn
hpuwh&wljutpmyu  Epkjowtkphi
oqukmt hwdwp niumghstkph
Lllnntfhg Yhpwninn Ukpnglkpp
O 5/ zubighunul 5. 2010 VUSB0RU/ UUSI APUSLALORD |
Munhpukp | Pmjubmulympmt | Shnpmpynih
Owlnpuighl) hunnpiulgdwh Luijunpn hwbnhupfwb wimpunupd Sn
inwppbp fangouytibpht (Jkppuy
U n Jppuy)
Zumppruliglut b wywhy 30
Unwdky ubthwlwh niljunpuwb
hunnppulguiwi n&kph hinmpmuttp
YEpwpbpyuy Qnpdtwlwt qupdnipmibibbp b nbpwjuunbp | 40 n
o ‘Huyp 1. phhdwpnn (pluypkupu)
[lrumghstikpp/ wguignnuph mbkgny phmuhwup hkwn
T bunaho bt
anpbtulmbun - (nkpuruntph b o Ruyp 2. Ubhwhghunn Epkhiugh
gnpsbuljuh Jupdnipmbbkph
{hengai) Al Jupiflpulkpy
S

Op 6/ zwhnhwnud 6. 4bTS/ANLORUS, UQUUYSARRSUL USL ZLULUEL

unhptkp | Pojuwbipuympmb Shnnnipmu
Pugunnpk] Ypunh b uquuynt bnpuug Luthunpr, hwbinhuypdwh ulil.r}pmr}mpd 5n
nupwgph thmykpp, hbyybu hwb

Lkpwénipioit «9how/ Ynpmuwn kpkjuwbbph 15
Uqugnn Epkhuwgh/ nhnwhwuh hkwn P 21112111‘1111 lfl:ia'h 11.21]{11:; P P

i
hunnpnulgdwb uljqpnilipikpp L — - ;
Lkpljujughty L plliuplky
thnthnhuynn hpughwlutpnud | Gphjowbbph b piowhwubitph 30 p
Epkluwtbpht b phpwhwubbphh | wewlgnipyuh g
wgwhghnt wy hiwplikp htipbbp/dbpnnibnp
o Nunmlijwép gpky
i,

Lubwplk)  wpwlbkpnibkph  hbn z :;ﬁwpénlpjﬂl
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«Znqkpubmljul nuppuljwb wpwlgnipyub nnpunnid niunighstkph jupnnnipgniibikph
wpuytnnils Spugph huykguljupg, Yupdhp pwsh dhewqguyht Yodhnk

hwgnpnnn hwtnhuuwh | Fwupbpwught hwgnpynn 20n
Yuquuljpynuip hwbnhymutpbwbtph b
DASS-21  yJbppluuljub  phuwnp nbowhwubbph hudwp
hwpgupwptp o Bpp
o [flpwnkn
o [l
o Plisyku
DASS 21 9kpgtmljmb putnunjnpnid 10 n
Udthnthnud/ Zwpg o1 wyunnuujuwb 5n
Tuwuptpught hwynpnnn hwbinhwnid
unhpukp Pojuimulympinih Shnnnipyntih
lndpuyht.  wplownmbip  (wpwlkpuntbph 2
Unynply bjuwnbp b npnpuplly funudp):
upnpbuh hwbnbwy wpdwqubpbpp b
puhdjusnipjub tpwbiikpp
Snipwpwiiyymp junudp plbwpymu b ghwpp
AR = bpuibg hwpuybu  wwhdwbdws  hwpgkph
nuupblpbtiph opowhnud: it e
Pugunnpl] hiyyhbu wpdwquibiply
tfwh hpuyh&wlnud, hisybu oghily | Smpwpwibymp junudp thkpljuyughnud  hpkug | 90 n

b siwuky:

Uljinhjmghty hnyqkph
wpnwhwpnbnt  wpwlkpinbkph
Jupnnmpnip, jppuwiniuk) bpubg
junuby bpklg Yuwhubph,
nnpudunnhl thnpdwnmpiniblibph
[ npubip hwnpwhwpbjnt
Ubkpnnubiph vwuht:

phiuplydwb wpnyniipp juwpubhb

Ujniu judph dwubwmlhgupp hwpglp i nwghu
Jud dEjtwpuimd  Wkpjuyug]us

ypkqlnughwh JEpwpbpyuyg

dEpgtiuljuty Eqpuiljuugnipinih
quupbpwgunjwph §nnifhg
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Annex to the memorandum of understanding on an international partnership on teacher capacity
development in basic psychological support between the Minstry of Education, Scinence, Culture and
Sport of RA and the international International Committee of the Red Cross signed on

, 2021

Concept note of “Increasing capacity of teachers inbasic psychological support” program

Summary

The following concept note reflects the initial contemplations regarding a joint International committee of the
Red Cross (hereinafter reffered as “the Committee”) — Ministry of Education, Science, Culture and Sport
of RA (hereinafter reffered as the “Ministry”) project for 2021 aiming on increasing capacity of teachers in
basic psychological support* (with special focus on IB communities)using the Committee's institutional “Help
the Helpers®” framework. The Framework bases on the evidence that during armed conflict and/or any other
situation of emergency, uncertainty or threat it is primarily people from within affected communities who
support and care. These “helpers” deal with a double burden: as any other members they are facing the same
difficulties in their communities yet help others due to their principal role and responsibilities within the
community. Therefore, it is of an immense importance to support those who channel their energy, efforts and
knowledge into meeting the needs of their communities in most challenging situations and circumstances,
empowering them in their mission and preventing professional and personal burnout. The relevance to strengthen
teachers in their capacity to provide support becomes particularly tangible bearing in mind the shortage of
psychosocial and psychological services available and accessible in IB communities, lack of understanding and
apparent resistance of the population toward the subject (stigma).

Striving to empower teachers in IB communities on the one hand and to develop sustainable quality stress
management system on the other hand, the following project objects at embedding basic psychological and
psychosocial knowledge into the core/regular training of teachers/educators, allowing creating a “bridge” between
the community members and professional mental health services.

The project includes following stages:

1. Capacity building (ToT) for designated state agencies, responsible for ongoing capacity building and
training of teachers
2. Joint (Committee-Ministry) implementation of trainings for teachers in a few selected IB communities,

3. Evaluation, adjustment and finalization of training materials — Training Manuals for Trainers
4. Integration of the methodology into core training of teachers
Introduction

The conflict between around Nagorno-Karabakh area remained over decades unresolved and unpredictable
despite the cease-fire agreement reached in 1994. Repetitive violations of the ceasefire and fluctuating military
incidents and escalations of different severity over almost 30 years were continuously impacting on the lives of
civilian population along the International Border of conflicting sites affecting their mental well-being.

The recent escalation in July 12th -16th 2020 made once more known the risks the population of border villages
permanently exposed to due to ongoing and random violence and hostilities. While not all psychological
consequences of four-day attacks on the residents, and children/adolescents, are detected and analyzed yet, it is
apparent that the services and resources in place couldn’t cover the needs, the population isn't properly prepared

4 In the context of the given methodology basic psychological support includes elementary knowledge about specific psychological reactions to
stressful/emergency situations, basic information on how to create a safe environment, build trust, enhance listening and communication skills,
sharing, developing and practicing positive coping strategies and techniques.

5 |CRC Guidelines on Mental Health and Psychosocial support, 2003: https://shop.icrc.org/guidelines-on-mental-health-and-psychosocial-support-
2807.html? store=default&_ga=2.262713103.2023806742.1581661017-1652401813.1500979465
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and educated about possible psychological reactions during and after critical incidents and how best to cope
with.

Sept.- Nov. 2020 44-days of massive conflict escalation caused enormous psychological suffering in all layers of
Armenian population: displacement and loss of property and belongings, grief/bereavement, wounded and
injured, increased number of bordering communities with unfinalized border demarcation and recurrent security
incidents, cause distress and intense fear in residents, feeling exposed and unprotected. Even several months after
the end of the active conflict phase, serious MH concerns are still widely present among different target groups
and remain unadressed.

Providing professional psychological support to the communities in such unstable environment is not always
feasible due to scarce resources (not all schools and communities have competent and trained psychologists),
accessibility of services (finances and logistic), stigma and poor awareness on the subject.

Education system/schools and Stress

In this regard the protective role of the schools during and after the conflict or in any other situation of uncertainty
or threat has to be emphasized, because school:

offers a solid ground for psychosocial well-functioning and stability

is a space, where children's well-being and development can be observed and supported,
frames social behavior and roles

e isa fruitful setting for relationships

e helps to developed positive coping mechanisms.

Consequently, teachers engaged in borderline community schools might contribute to psychological and
psychosocial well-being and functionality of their students and other community members. Working and living in
the same situations and in immediate proximity to affected population they are often the first to provide care and
comfort in emergencies or difficult life circumstances, making advantage of trust and respect they are entitled by
their position and duty. With their primary role as a reliable “significant other” for their students, teachers can and
have also to play an important role in identifying psychosocial and mental health concern in their students, helping
to make timely and appropriate referrals to respective mental health services, mobilize necessary resources, in
particular when it comes to help children and adolescents affected by a stressful or traumatic event. The role of
educational environment is merely sensitizing communities regarding mental health and psychological issues, but
also to fight against stigma on the subject.

The climate of a protracted conflict and its recent escalation make it for IB communities even more challenging:
MHPSS acute needs mayincrease, the teachers are often poorly prepared for their own emotional reactions to the
violence and threat as well they may not know how to deal with people who are psychologically affected. It is
essential to ensure that teachers are trained to support appropriately without becoming overburdened and
overwhelmed. When teachers’ well-being is disturbed due to work-related stress, burnout or poor self-care, it will
lower the quality of their work and affecttheir students and colleagues. For teachers working in ongoing conflict
contexts, where they in many cases live with the same insecurities as their students and the entire community can
be even more stressful and emotionally challenging. To be noted, that so far known no special training on
psychological well-being or stress managementand burnout prevention is considered for teachers in Armenia, no
any distinctive measures meant for educators engaged in country’s bordering villages.

The unprecedented situation caused by COVID 19 highlighted once more the role of the school and
educators/caregivers to ensure and maintain the psychological well-being of the students, at the same time revealed
teachers’ fragility due high demands, challenges and responsibilities of their work in face of the “new normal-
reality” making them more than others exposed to stress and anxiety in such an extreme and “abnormal” situation.

Objective of the project

Integrating psychological and psychosocial aspects into the core training of teachers may be a strategy
addressing the problem of limited psychological services in border villages and increasing teachers’ capacity to
deal with emergencies and difficult life circumstances. Therefore, empowering teachers with critical skills and
knowledge is an investment in both:
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e Strengthening their own resilience (direct impact) and
¢ Contributing to the well-being of students and other community members (indirect impact).

In line with the recently announced initiative “Establishment of Psychological Resilience and Support System”
coordinated by Tavush Governor office (see: Concept Note on the Establishment of Psychological Resilience
and Support System in Tavush region) promoting the psychological well-being at schools can be considered as
one of the several pillars within the bigger and complex structure to be realized with joint efforts of different
actors within the field (on the regional and national level).

Training teachers on basic psychological skills includes elementary knowledge about specific psychological
reactions to stressful situations, basic information on how to create a safe environment, build trust, enhance
listening and communication skills, sharing, developing and practicing positive coping strategies and techniques.
Simple self-help techniques and recommendations aim to help to prevent own stress and professional burnout.

On the other hand, it should be well noted, that it is not training to offer curative Mental Health care or
psychotherapy, but rather building on teacher’s resources to provide basic psychological support within the scope
of their role and ensuring they know when and where to refer.

Strategy of the project

In this respect the the Committee institutional “Help the helpers” framework implemented in many different
contexts worldwide and tested in two border communities in Armenia can be considered as a resourceful basis
for further development, local/contextual adjustments and expansion. The close cooperation with educational
governmental structures - Ministry of Education of RA - has a special relevance for promotion of psychological
well-being inschools and for more sustainable results and modifications on the national level.

In collaboration with the National Institute of Education (recently renamed into National Center for Education
Development and Innovation) and/or Republican Psychological-pedagogical center (both operating under the
Ministry) responsible for the trainings and capacity building activities of teachers and other pedagogical staff
across Armenia, a group of trainers and methodologists (some of them with the background in psychology) can
be trained and consistently coached by the Committee on HtH approach/strategies for further application of the
methodologyalong the IB, as well as further integration into the training of teachers countrywide.

Methodology and content

The “Help the Helpers” project cycle comprises in average of six workshop sessions (duration of about 1,5- 2
hours each), conducted once weekly for 10-15 participants. It is crucial for participants to attend all sessions
from the beginning to the end, as the content of each session is logically constructed and consecutive. The
schedule of the project cycle can be adjusted and modified depending on availability of participants and
preferable time schedule (e.g. 5-day workshop, with break between two Modules, etc.). The content and
materials could be also attuned to the needs and chosen setting still preserving the main topics and objectives to
be reached in the frame of the project. It includes two main components/Modules: “help yourself”, reducing the
probability of developing stress-related problems in teachers/caregivers and “how to help others”, empowering
capable and competent teachers to prevent difficulties in children and adolescents, to early identify and support
students with problems, as well as collaborate with parents, advise and guide them if needed.
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Proposed steps for a joint Committee-Ministry project:

Stages
/Steps of Activity Duration
Project
Step 0 Preparation (MoU, materials, participants, venue for training, etc. ) 1 month
Step 1 The Committee conducts the whole project cycle for the group of trainers
(max. 10 participants) operating in different structures under the Ministry of 3 weeks
Education (e.g. Republican Psychological-pedagogical center and National Center
for Education Development and Innovation)
Step 2 The results and process of the workshop are evaluated and discussed
o Lessons learnt and achievement 1 week
o Need for adjustment of the content and schedule elaborated
o Training/workshop materials finalized in Armenian (PowerPoint,
handouts, etc.)
Step 3 ToT training for a smaller group (max. 5 members) out of all participants
o Selection criteria for participants/trainers for ToT: 1 month
o Voluntary/personal interest and motivation
o Members of multidisciplinary resource centers in the region
(branch of Republican Psychological-pedagogical center)
o Convenience and availability to conduct “Helpers” cycle in one-
two communities + follow-up)
Step 4 Jointly (Committee-Ministry) facilitation of in total sessions in each of
selected 2-3communities 1,5 month
o Selection of five IB communities (selection criteria to be defined)
o Set-up of time schedule and logistic for conducting joint sessions
(two full cycles of 6 sessions) in five communities
o One-two joint Follow-up sessions in each community one/two
months after
o First evaluation of process and results
Step 5 Evaluation of the project (Committee, Ministry), and development a guidebook for 2.5 month
ToTs
e  Further jointly adjustments of the project cycle, modification
e Compilation of training materials into Module/Guidebook to be printed
and handed over to the participants
Step 6 Integration of the Module into teacher's core/regular training Based on
e Decision to be taken based on evaluation and lessons learnt pr(:cedures ?‘::e
regarding adopting the strategy and the modalities of oﬁ:tomcs ?
implementation P!
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Exemplary WORKSHOP CONTENT/Cycle of 6 sessions
MODULE 1 and 2 (to be modified and adjusted)
Module 1 (Session 1-3): “How to cope”

Session 1: Introduction

Participants are briefed about the objectives and structure of the workshop and encouraged to share their
expectations regarding the content and the outcomes. In dynamic exchange they introduce themselves, learn more
about each other and share their motivation in becoming teacher, the sources of their passion towards their
professions, as well as work related difficulties and moments of despair or dissatisfactions.

The pre-test- DASS-216 questionnaire serves as a base-line for pre-post assessment prior and after the participation
in workshop.

Session 2: Stress, types, causes and manifestations

Brainstorming on “What is stress” in general and specifically, participants are encouraged also to talk about
different Types of stress (day-today stress, post-traumatic or cumulative stress, etc.) and diverse common signs
and manifestations of stress (physical, behavioral, cognitive, etc.) as well to reflect on their individual reactions
to adverse or challenging situations. “Stress mapping” exercise trigger self-reflection on participant’s different
stressors, weighing them up in relation to others, helping to revel unrecognized ones and challenging own
perceptions of stress.

Session 3: Coping with stress

Different individual and cultural coping strategies are brainstormed and discussed, distinguishing between
positive and negative ways of combating stress. Acknowledging available own resources and strengths and
learning new skills and techniques (e.g. breathing, relaxation exercise) increase the confidence and help to find a
balance when facing challenging situations, burnout, etc.

Module 2 (Session 4-6): “How to help”

Session 4: Problems in children and adolescents

The second Module “How fo help” tackled signs of distress in children and adolescents as well as considers
questions of common interests raised by participants during the preceding sessions, what they more frequently see
in their communities and in their work. Typical signs/symptoms of. depression and anxiety or other problems in
children and adolescents are discussed in group work based on case presentations. Ways to support a child or an
adolescent in similar situations are elaborated together. Talking about common stress manifestations in younger
children and adolescences, some real situations the participants face in the work or private life can be discussed.

Session 5: Communication and Listening Skills

The session is dedicated to the discussion on communication and listening skills - an import tool for a
helper/teacher. What exactly matters, when in some situations we open up and share even very personal
information, while with some other people we stay rather distanced. The “power” of active listening when willing
to understand and help others is tested and evaluated in practical exercises. Role play offers an opportunity to
reflect on own communication styles when talking to a child with behavioral or emotional problems and
consequently to improve the way we interact with others.

6 DASS - 21 is 21 item self-report questionnaire designed to measure the emotional states/of symptoms common to depression, anxiety
and stress (level of hyperarousal, psycho-physiological preparedness). It is not a categorial measure of clinical diagnoses. The DASS- 21
questionnaire is in the public domain and may be downloaded.
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Session 6: How to help expressing emotions

Anxiety, sadness, Grieving/bereavement (in children and adolescents) is presented and discussed with participants
using case presentation, participant’s own experiences and observations. In group work ways are elaborated how
best to approach an anxious child, or depressive adolescent. What to consider and what to avoid? Other
techniques/methods supporting the expression of emotions particularly in younger children are presented and
exercised.

The participants are encouraged to select a class of students to facilitate (jointly) one session on
children/adolescent’s emotions- follow-up session- planned and conducted jointly.

The session is used for Post-Test assessment (DASS 21).

Follow-up session:

Session is performed with children/students of different ages/grades using materials, tools and techniques
discussed and practiced with teachers/trainees in the workshop. The objective of the session is to trigger a
discussion with children on their stress reactions or signs of distress they observed by their peers and how to
respond in this situation trying to help (and no harm!!!). It is an opportunity to make children express their
emotions, to talk about their fears, or stressful, traumatic experiences and how they coped with.

Final closure session (Optional!)

Last session can be organized separately upon the request of participants to evaluate the outcomes of the follow-
up session and share experiences, observation, concerns and ideas/suggestions what to improve, adjust, etc

Day 1/Session 1: iNnTrRobucTiON
Objectives @ |  Content e T ine

Welcoming and Introduction of the 10 Min
To introduce the participant, the | Objectives and the structure of the session
objective and the content of the
workshop Introduction of participants 20 Min
o “Warm up” Exercise

To hdi;“l‘ss th; he""ec"a“"’TS' rf”'i-'" Discussion of expectations, ground 20 Min
mt—:'tkch ology and the progression of the rules, etc.
i o Exercise: “Expectations/

resources/ rules” -tree
To open discussion about the challenges DASS 21 Pre-test 10 Min
of teachers working in IB communities = . :
and create space where they can share | Discussion on working as a teacher 21 in
their concerns o Being a teacher: “Mission or/and

Burden”

5 Min
Wrap-up/Q&A

Day 2/Session 2: DEFINITION OF STRESS
Objectives @ |  Content ' Time
5 Min

Recollection of the last session
To discuss different type of stress (e.g.

day-to day stress, positive/negative 10 Min
stress, cumulative stress, etc.) and how it | Brainstorming:

affects people o Whatis stress?

To explain the common reaction to stress | Different types of stress 20 Min
and manifestations of distress o Exercise: group work
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Stress reactions and different

To  elaborate  individual  stress | manifestation of stress 20 Min
reactions/signs of stress o Exercise
To reflect on their individual sources of | Causes of stress
stress and how it affects them o Exercise: “Stress Mapping” 30 Min
Breathing techniques:
_ _ 10 Min
o Breathing exercise
Day 3/Session 3: sTRESs MANAGEMENT
Objectives ~ Content Time
Recollection of the previous session
5 Min
To discuss different ways of combatting
and preventing stress Coping with stress
10 min
To encourage the participants to talk | Individual coping strategies
about their own coping strategies o Exercise: Positive/Negative coping | 15 Min
strategies
To discuss the factors that influence
individual perception of situation/events Self-help and stress management 40 Min
as stressful or not (e.g. previous techniques
experience, personality, etc.) A Group work Exercises
To present and exercise practically - = a
different stress management technigues Rehxatl{:m t\izzra‘;rqz:::n technique/Safe 20 Min
Space
Wrap-up/Q&A 5 Min
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Day 4/ Session 4: PROBLEMS IN CHILDREN AND ADOLESCENTS

Objectives ~ Content Time
To discuss different stress factors in
children and adolescents Recollection of the previous session 5 Min
To help to differentiate possible signs of = = o = .
distress in children and in adolescents In;_ﬁzducuog tod“:e SUbj:rf,t Problems in 40 Min
(e.g. behavioral, somatic, etc.) CRAGIeN anat AnOMEcens :
o Case presentations
To share own experiences of dealing | Group work: 25 Min
with distress in children and adolescents o  How to help
the teachers faced in their work How to help: breathing exercise 20 Min
o Breathing exercise for children
To discuss methods the teacher, use to | Wrap-up/Q&A 5 Min
help children in different challenging
situations
Day 5/Session 5: COMMUNICATION/ACTIVE LISTENING
Objectives Content | Time
To make aware of different | Recollection of the previous session 5 Min
communication channels (verbal and
non-verbal)
Communication and Active Listening 30 min
To reflect on own communication styles | skills
To practice (in Role-play and practical | practical exercises and Role Plays 40 Min
exercises) how to use active listening in o Case 1: talking to an adolescent with
their role as teachers/helpers Depression
o Case 2: Dealing with an anxious child
Wrap-up/Q&A 5 Min

Day 6/Session 6: GRIEF/BEREAVEMENT, OTHER “HOW TO HELP” TECHNIQUES

Objectives Content Time
To explain the stages of normal | Recollection of the previous session 5 Min
grieving process and Introduction to the subject: | 15 min
Grieving/bereavement in children
o Case presentation 20 Min
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How to talk to a child/adolescent | Other techniques/methods how to support | 30 Min
who is grieving child and adolescents
o Writing a narrative
Present and discuss different o drawing,
other techniques: “how to help” A
hild nd j alaconnt | Follow-up session for children and | 20 Min
ch ”ren_ a_ ? olesc in adolescent
challenging situations o When?
o Where?
o Who?

Discussion on organization of o How
Follow-up activity with students | pASS 21 Post-test 10 Min
DASS-21 posttest questionnaires

Wrap-up/Q&A 5 Min
Follow up session:

Objectives Content Time

Group work (2 groups of students):
To learn to identify their stress
reactions in school students or signs of -
distress they observed by their peers Each QrOUp d'SCL!SS a case, based on

predefined questions
To explain how to respond in this
situation trying to help, what to | Each group present the result of their
consider doing no harm discussion the audience 90 Min

To activate students’ expression of their
emotions, encourage them to talk
about their fears, or stressful, traumatic
experiences and how they coped with.

The participants of other group ask questions,
or comment on the presentation done

Final conclusion by facilitator

Q&A

Wrap-up
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